
 

 

Niagara Systems 
Industrial Washer Questionnaire  

 
 
Customer:        Technical Contact: 

Business Name:  _________________  Name: __________________________ 

Address: _______________________  Bus. Phone:______________________ 

_______________________________  Cell:    __________________________ 

Date: ________/_______/__________  Email: __________________________ 

   

Brief Description of Current Application and Current Washing Process: 
 

 

 

 

 

 
Brief Description of Desired Washer Capabilities: 
 

 

 

 

 

 
Specific Questions of Desired Washer: 

What is being washed? 

 

What is the size and dimensions of the parts?  Pictures, drawings, sample would be 

helpful. 

 

 



 

How many items per hour are washed?  If there are different sizes, what is the mix per 

hour? 

 

What is being removed from the parts?  Machining lubricants, chips, chemicals, etc. 

 

Are the parts new, or are they returned from the customer? 

 

What is the cleanliness specification? Particulate? Surface Tension? 

 

What types of soaps, acids, or chemicals are utilized during your cleaning process?  

 

Do the parts need to be sanitized? Sterilized? 

 

Do the parts need to be dry? If so, how dry? 

 

Once the parts leave the washer, what is the next operation? 

 

Is the wash process manual or automatic? 

 

What utilities are available? What is the available amp draw? 

 

What type of heat source is available and what is your preference? Gas, Steam, Electric 

 

What is the desired footprint of the washer?  How much space is available? 

 

What are the federal or international standards that are required? (i.e. UL, CE, etc.) 

 

What is the desired timeline for the washer? 

 



 

Your responses to the above questions will help us provide the most accurate quote for 
the requested washer. If there is any need for questions or clarifications, please feel to 
contact us at any time. 
 
  
Thank you again for contacting Niagara.  We look forward to hearing from you. 
  
 
Best regards, 
 
Niagara Systems,  A Division of South Shore Controls, Inc. 
4485 North Ridge Rd. 
Perry, OH 44081 
 
 
www.niagarasystemsllc.com 
 
440-259-2500 


